
According to a recent UBS Benefits Consultant Survey, Aetna was recognized as the leader in 

customer service for both members and clients. That’s hardly surprising, given Aetna’s ongoing

commitment to improving customer service. In fact, our employees work closely with members

every day, providing detailed, in-depth information and personalized service. Which as you might

expect, makes people feel much, much better. Find out today how Aetna’s exceptional service can

benefit your company. Call your consultant, broker or Aetna representative, or go to www.aetna.com.

What’s the most
important service 
we perform 
for our members?

Service.
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